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WARNING: Sharp edges may be exposed when 
servicing. Use caution to avoid injury. Wear 
Kevlar gloves or equivalent protection. 

Caution: The door is heavy. Use the correct lifting 
procedure. Do not lift the door by the handle.

To remove the upper oven door assembly:

1. Open the door fully.

2. Lift each hinge lock towards the oven frame 
until it stops.
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New freestanding electric dual cavity ranges, 
models JB870, now incorporate the hidden bake 
element feature in the small oven.  To replace 
the hidden bake element requires removal of the 
cabinet left side panel and upper left hinge. 

UPPER OVEN BAKE ELEMENT REPLACEMENT

• The element is rated at 2500 watts, has an 
approximate resistance value of 23 Ω, and 
draws approximately 10 amps.

• The bake element is located under the oven 
fl oor. The bake element terminals are located 
behind the left side access panel. 

Release 
Button

3. Close the door to the stop position. The hinge 
locks will contact the oven frame.

4. Simultaneously press down on each release 
button located on the top of both hinges.

5. Lift the door up until it is clear of the door 
hinges. 

6. Pull on the hinge arms lightly to relieve pressure 
on the locking tabs.

7. Push the hinge locks down onto the hinge. 

8. Push the hinges in toward the unit so they are 
closed.
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To remove the left side panel:

1. Disconnect power to the range.

2. Remove the range from its installation.

Caution: To prevent damage to the cooktop or the 
control panel, do not raise the cooktop more than 
45 degrees.

3. Raise and support the cooktop. 

4. Remove the lower oven door.

5. Remove the hidden screw near the front leveling 
leg.

6. Remove the 4 screws from the rear of the side 
panel.

7. Remove the 3 top screws and maintop strike 
from the top of the side panel.

Maintop Strike

Note: The front of the panel is held to the range 
frame by 3 plastic grommets that engage 3 keyhole 
slots placed along the inside front fl ange of the 
panel. 

8. Grasp the front and rear portion of the side 
panel. Lift the side panel up and pull towards 
you then disengage the 3 grommets.
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To remove the upper oven door hinge: 
Remove the two T-20 Torx screws that attach the  
upper oven door hinge to the oven frame and pull 
the hinge back through the frame. 

To remove the upper oven bake element:

1. Disengage the bottom hooks of the wire 
insulation retainers from the frame of the range.

2. Using rubber gloves to protect your hands, 
carefully grasp the insulation which covers the 
side of the range and roll it upwards to the top of 
the range.

3. Tuck the insulation up under the 2 wire 
insulation retainers.

Wire Insulation Retainers

4. Disconnect the 2 wires from the bake element 
terminals.

5. Remove two ¼-in. hex-head screws securing the 
ground wire and the bake element to the frame 
of the range.

6. Grasp the bake element on both sides and 
gently pull it towards you and remove it from 
the frame.

Disconnect
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NEW EXTENSION RACK

JB870 models now include a roller bearing exten-
sion rack. This rack can be used in either oven.  

When the extension rack is pulled forward, 2 tabs on 
the rack frame lock the frame into the oven cavity. 
To remove the extension rack from the oven cavity, 
push the rack completely back into the support frame. 
This unlocks the frame from the cavity. 

It is not recommended to self clean the oven with 
the extension rack installed. If the rack becomes 
diffi cult to slide or binds, the slides can be lubricated 
with the graphite lubricant, part # WB02T10303, 
included with the owners manual.

 

POWER SHARING RELAY

A power share relay is used to limit over current 
conditions when both ovens are in use. The power 
share relay is activated when the lower oven is set 
for bake or broil. When activated this relay disables 
the upper oven outer broil element. 

The power share relay is located in the back of the 
range just above the power cord terminal block. 

For broil performance complaints in the upper oven, 
verify that both elements of the upper oven broil 
element operate when the lower oven is off.

Turn the lower oven on to verify the relay operation. 
The upper oven outer broil element should switch 
off.   If not, check the power share relay for shorted 
contacts.

Power Share Relay

L1

DLB 2

L2

Note: DLB 2 must be closed for lower oven bake and broil op-
eration. When closed, the power sharing relay is energized and 
opens the circuit to the upper outer broil element.


